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HEALTHSHARE REFERRAL MANAGER (HSRM)is an QUICK REFERENCE GUIDE TOPICS
electronic referraland authorization processing 1. Clinical Viewerand HSRM
system used by the Department of Veterans Affairs 2. Locatea referral

(VA) to accelerate Veterans’ access tocommunity 3. UsingClinical Viewer

care. HSRM allows VA, third-party administrators 4. Help with HSRM

(TPAs), and community providers to better manage
community care referrals and authorizations. HSRM
facilitates a reduction in turnaround time for
processing referrals, providing care, submitting
claims, and receiving payment. This quick reference
guide is one of several guides that will help users
get the most out of HSRM.

1. CLINICALVIEWERAND HSRM

The Clinical Viewer portal offers users a comprehensive view of a Veteran’s medical documentation historyin
HSRM. Categories of information available in Clinical Viewer include a clinical summary of the patient’s history,
allergies, immunizations, medications, labresults, procedures, and more. HSRM uses Veterans Data Integration
and Federation Enterprise Platform (VDIF-EP) to gather and consolidate patient history information. The
information is filtered into relevant categories in Clinical Viewer. This gives HSRM users a secure, centralized
source of medical history and patient details for a Veteranin HSRM.

2. LOCATEAREFERRAL

HSRM allows users tolocate referrals quickly and manage them according totheir priority. When loggingin to
HSRM, the Referral List screen—whichis alsothe home screen—appears. Userscantreat the Referral List screen
as a to-do list, as it shows all of the referrals from VAin a centrallocation. Users canlocate a specific referral
using the Referral List.

The Referral List contains a sorting feature that allows users to quickly organize referrals based on avariety of
criteria.

To locate a referral using the Referral List:

1. Select the Menuicon = at the top left of the screen.

2. Select Referral List from the drop-down menu to navigate to the Referral List screen.
3. Locatethe referralby sorting the list (e.g., Last Name, First Name).

4. Select the row of the referralto view the referral details.

3. USINGCLINICALVIEWER
Clinical Viewer is accessible fromthe Referral Details screen for any Veteranthat has relevant datain the

system. The Clinical Viewer icon will be available on the Patient Banner to access patient data.
To access Clinical Viewer:

1. Locatethe Veteran’s referral (seethe Locate a Referral section of this guide).

2. Select the Clinical Viewer icon on the Patient Banner of the Referral Details screen, as shown in
Exhibit 1.
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Exhibit 1: Referral Details Screen

= A Backto: Referral List > HSRM - UAT - MR1

U.S. Department of Veterans Affairs

Veterans Health Administration
Office of Community Care

NE, Vetera 008: 01011 Age: 121Yrs Gender:

Female

Referral Details

*Referring Facility Togus VA Medical Center *Provisional RO79 Chest pain, unspecified
Diagnosis

Referring Facility Phone 207-623-8411 *Referral Date 07/21/2021 ]

Referring Facility Fax  207-623-5792 Clinically Indicated Date  07/30/2021

*Referring Provider NPI: 534_520824784

Referral Expiration Date

B

*Priority Routine

v Service/s Requested

Category of Care

*Service Requested

SEOC Details

Referral Category

Level of Care
Coordination

Outpatient

Unknown

Add/View Documents

This referral is only valid for the services authorized under this standardized episode of care (SEOC). An overview of services and number of visits authorized for this SEOC can be viewed using the "SEOC Details"

link above.

For additional billing and referral information, please click the "Billing and Other Referral Information” tab underneath the "Print" tab on the vertical ellipse action menu in the top right corner of this screen

If additinnal canvicae ara naadad nr far anastinne ralatad ta thie rafarral nlasca cantarct tha rafarrinn /A facility lictad ahava

3. A menu will open. Select the option beginning with HIE (Health Information Exchange) DATA, as

shown in Exhibit 2.

Exhibit 2: Clinical Viewer Access Menu

A Back to: Referral List > HSRM - UAT - MR1

NE_ Vetera 00B: 0101190 Age: 121Yrs Gend|

HIE Data: Number of Data Sources: 1; Content: Allergy;
E] Documents; History; Patient Demographics; Problems; >

Vaccinations

Referral Details

*Referring Facility Togus VA Medical Center *Provisional RO79 Chest pain, unspecified
Diagnosis

Referring Facility Phone 207-623-8411 *Referral Date 07/21/2021 iz

Referring Facility Fax  207-623-5792 Clinically Indicated Date = 07/30/2021

*Referring Provider NPI: 534_520824784 Referral Expiration Date

*Priority Routine

v Servicels Requested

Category of Care

*Service Requested

This referral is only valid for the services authorized under this standardized episode of care (SEOC). An overview of services and number of vi
link above.

For additional billing and referral information, please click the "Billing and Other Referral Information" tab underneath the "Print" tab on the verti

If additinnal caniicas ara naadad ar far auactinne ralatad ta thie rafarral nlasea cantart tha rafarrina \/A facility listad ahnva

4. The Clinical Viewer page will open, displaying the patient’s medical history in HSRM. The categories
of information available for viewing are displayed in the Chartbook, as shown in Exhibit 3. Select

one of the categories inthe Chartbook toview it.
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U.S. Department of Veterans Affairs

Veterans Health Administration

Office of Community Care
Exhibit 3: Clinical Viewer Home Screen
= 4 Back to: Referral List > HSRM - UAT - MR1 (2]
008 Age: 121Y Gender: Female E] | .oe
v Chartbook

Clinical Summary v Diagnoses = Date, Time + Lab Results = Date
Conditions Diagnosis Type Date Details Order Result Date Details
Allergies v Allergies = Date, Time v Diagnostics = Date, Time
Medications ; Date Study Date Details

Allergen Reaction Source Category —
Documents

PENICILLIN Propensity to adverse reactions
Immunizations to drug (finding)
Vital Signs « Medications = Date, Medication v Documents = Date, Time
Lab Results Medication Dose Date Details Document Date = Details

Diagnostic Studies
Procedures
Histories

Encounters

Patient Summary (CDA)
Patient Summary (CDA)
Patient Summary (CDA)

Admin Note (CDA)

04/28/202110:36
04/28/202110:36
04/28/202110:36

04/28/202110:36

Any categoryin the Chartbook with available data can be viewed by selecting the respective category names.
The following exhibits in this guide display the Immunizations category as a demonstration.

e Note: All information in Clinical Viewer is read-only, and users will not be able to print or download any
information or documentation. Attempting to save images or data from Clinical Viewer may present security
risks, and users must remove any saved data or images from their device after use.

Users canalso sort lists in Clinical Viewer using the sorting feature.

To sort a list in Clinical Viewer:

1. Select theSortingicon = on the bar at the top of the list, as displayed in Exhibit 4.
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Exhibit 4: Sorting a List

= /ﬁ\ Back to: Referral List = >

HSRM - UAT - MR1

U.S. Department of Veterans Affairs

Veterans Health Administration
Office of Community Care

008 Age: 121 Gender: Female = .ee
«  Chartbook [V ————— Search o [= oo tmmunzaton |
Clinical Summary Immunization Dose Source Date = Details
Conditions DTAP, UNSPECIFIED FORMULATION 01/20/2012 :
. DTAP, UNSPECIFIED FORMULATION 01/20/2012 H
Allergies .
o DTAP, UNSPECIFIED FORMULATION 01/20/2012 .
Medications H
FLU,3 YRS (HISTORICAL) 01/20/2012 .
Documents ‘
FLU,3 YRS (HISTORICAL) 01/20/2012 E
Immunizations
FLU,3 YRS (HISTORICAL) 01/20/2012 E
Vital Signs
PNEUMOCOCCAL, UNSPECIFIED FORMULATION 01/20/2012 E
Lab Results
PNEUMOCOCCAL, UNSPECIFIED FORMULATION 01/20/2012 E
Diagnostic Studies
PNEUMOCOCCAL, UNSPECIFIED FORMULATION 01/20/2012 S
Procedures .
TDAP 01/20/2012 .
Histories .
TDAP 01/20/2012 :
E t .
ncounters TDAP 01/20/2012 :

v

2. Select the Ascending =

or Descending ¥ options to sort the information. These options are

displayed in Exhibit5. Users canalsouse the Secondary Sort optiontosort the data in each
categoryif multiple sorting options are available.

Exhibit 5: Sorting Options Menu

HSRM - UAT - MR1

pee

Age: 1 Gender: Fa

v  Chartbook -~
Clinical Sumimary
Conditions
Allergies
Medications
Documents
Immunizations
Vital Signs

Lab Results
Diagnostic Studies
Procedures
Histories

Encounters

Immunizations

Immunization

DTAP, UNSPECIFIED FORMULATION

DTAP, UNSPECIFIED FORMULATION

DTAP, UNSPECIFIED FORMULATION

FLU,3 YRS (HISTORICAL)

FLU,3 YRS (HISTORICAL)

FLU,3 YRS (HISTORICAL)

PNEUMOCOCCAL, UNSPECIFIED FORMULATION

PNEUMOCOCCAL. UNSPECIFIED FORMULATION

PNEUMOCOCCAL, UNSPECIFIED FORMULATION

TDAP

TOAR

TDAP

Sorting Options

Date

IPrmuni 2atior
Secondary Sort

Immunization

Users canview specific information about each data entry within a specific Chartbook category. Select the

Details icon £ on the row for the specific item on the list, as shown in Exhibit 6. This allows users toview all
available information related to the respective entry, including any available documentation.
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Exhibit 6: Immunization Details

= A Backto: Referral List > HSRM - UAT - MR1 =
008: 0101 Age: 121 Gender: Female E] |
v Chartbook +~ Immunizations Search Q_| = Date, Immunization
Clinical Summary Immunization Dose Source Date = Details
Conditions DTAP, UNSPECIFIED FORMULATION 01/20/2012
. DTAP, UNSPECIFIED FORMULATION 01/20/2012 H
Allergies .
DTAP, UNSPECIFIED FORMULATION 01/20/2012 H
Medications °
FLU,3 YRS (HISTORICAL) 01/20/2012 :
Documents *
FLU,3 YRS (HISTORICAL) 01/20/2012
Immunizations
FLU,3 YRS (HISTORICAL) 01/20/2012 m
Vital Signs
PNEUMOCOCCAL, UNSPECIFIED FORMULATION 01/20/2012
Lab Results
PNEUMOCOCCAL, UNSPECIFIED FORMULATION 01/20/2012
Diagnostic Studies
PNEUMOCOCCAL, UNSPECIFIED FORMULATION 01/20/2012 E
Procedures .
TDAP 01/20/2012 :
Histories .
TDAP 01/20/2012 H
Encounters TDAP 01/20/2012 :

4. HELP WITHHSRM

For assistance using HSRM, Community Providers can contact the HSRM Help Deskto open a ticket by phone at
(844) 293-2272 or by email at hsrmsupport@va.gov. VA Staff can contact the Enterprise Service Desk (ESD) for
HSRM support through the online self-service feature or by phone at (855) 673-4357. Please have the ticket
routed to HSRM Tier 1 Queue.
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